Kiddrow Medical Practice - Patient Participation Group

Minutes Wednesday 10th May 2017 1230-1:30 pm

Seminar Room, Kiddrow Lane Health Centre

Present:

Practice representatives
Helen Harrison (HH) – Practice Manager
Sharon Speakman (SS) – Office Manager

Patients:
	 (DA)
 (KH)

	 (LH)

	 (RM)
 (JN) Secretary

	 (SR)

	 (SW) Chair

	

	




1. Apologies – FB, DE, Rosegrove PM and Patient Rep

2. Welcome and introductions
All were welcomed to the meeting by the chair SW.  Everyone introduced themselves.  

3. Minutes of the last meeting agreed

4. Matters arising

4d. Self-Care HH confirmed the information was available in surgery and on the website. 
      
           5. Burnley PPG minutes not yet available. HH will circulate when received. HH still
               to contact speakers. It was suggested speakers attend a joint meeting when 
               Rosegrove PPG members could attend. Possible speakers – Dr S Davies, Natalie
               Wright, Jerry Stanford from Richmond Hill did an interesting presentation.


5. Patient Access Numbers

HH 1271 now registered for online access. Increase of 500 since last October. DA asked if people are using the service once registered – HH answered yes. HH enquiries have been made about the next Online Promotion session. All agreed another session was needed. HH suggested a week in June. SW suggested avoiding the last week in June.  Week of June 19-23 agreed, mornings only. HH to circulate ROTA – Action HH – Participants to reply to SW. SS suggested doing additional sessions during clinics later in the year. SW suggested during Flu Clinics. HH to report back on need for sessions at a future meeting.

6. Burnley PPG

SW informed the group that all members of the KRL Group are welcome to attend, voting is limited to two per practice but not attendance. HH has sent out presentations by email from Event in January. Attendees concerned lack of organisation, only get through half agenda items. LH suggested timing was a factor, lunchtime not always convenient. HH responded it was mid-day to accommodate NHS staff but they should take others schedules into consideration. HH believed it was unlikely they would move the time. SW minutes are not done in a timely manner, meeting not chaired well. HH to feedback groups concerns to Chair Neil Beecham – Action HH. 
SW reported news about an additional GP Hub being discussed at the meeting. It is linked with St Peter’s which will be the site. LH asked if it would be in addition to Burnley General – Acute Care. HH Intended to offer additional services 4-8pm Mon – Fri and sat mornings. RM asked if any feasibility studies had been done to see if it was needed and if specific services were required. HH stated fuller details would be given at the next Burnley PPG Mtg.
Next Mtg July 26th, 2017 12:30 pm BFC Jimmy Macilroy Lounge. DA offered to attend if available, SW will also attend – Action DA/SW

7. Joint Working with Rosegrove

HH It has been agreed to recruit for a Joint employee with Rosegrove & Kiddrow Lane Surgeries. The 32-hr post will work across both surgeries, and will ensure both sites are covered to meet CCG framework for opening hours. SS told the group KL practice already has an apprentice who helps with administrative work. Both are working on accessing Patient Records jointly. There is also work being done on a Joint Bid for “Resilience Funding” – Gov’t initiative to include; Away Day, Streamline Managers Role and provide Staff training. HH asked group to forward any other suggestions for Joint Working with RoseGrove to her. Next RG Meeting Tue May 16th – LH agreed to attend and feedback at the next meeting – Action LH

8. Newsletter

HH newsletter has yet to be finalised, HH asked for additions to be sent to her asap and will circulate draft. Action ALL/HH
 
9. Any other business

a. SW asked for clarification about Home Visits by GPs. A case where an elderly person needed care was advised to ring for paramedic support or an ambulance. This person was not registered at Kiddrow Lane Surgery. HH explained that Home Visits are not for emergencies and must be scheduled before 10am.

b. LH asked about the Patient Satisfaction Survey and suggested more open and detailed questions. HH stated the surgery wasn’t required to do them but could use it as a measure of Online Access and the changes with Joint Working and the new Hub. Survey Monkey is limited to 100 responses for the free version. RM asked who could access results. HH it would have to be collated by staff then most likely reported in the newsletter. A Paper Surveys is most likely to be used. LH suggested focusing on specific services and groups with surveys, with the staff responsible creating the questions. HH to investigate. Action HH

c. KH asked how support groups for various health issues are connected to the NHS. HH stated some are funded due to gaps in services but most are volunteer run and not managed by the NHS. This makes it difficult for GP’s to share information about local support groups.

10. Date and time of next meeting

Our PPG meetings are to be held after the Burnley PPG meetings, Burnley dates set for:

Wednesday 26 April 2017 6.30pm – 8pm
Wednesday 26 July 2017 6.30pm – 8pm
Wednesday 25 October 2017 6.30pm – 8pm

Suggested dates for ours:

Wednesday 9th August – 1230
Wednesday 1st November – 1230
Next Meeting: Wednesday August 9th 2017    12:30 – 1:30pm




Actions

	
	Feb 1st, 2017 Mtg
	

	5
	Contact speakers from Burnley PPG re attending a group mtg
	HH

	
	May 10th, 2017 Mtg
	

	5
	HH to circulate ROTA for Online Promotion. Responses to SW
	HH/SW

	6
	HH to feedback concerns to Neil Beecham re Burnley PPG Mtg
	HH

	6
	DA/SW to attend Burnley PPG mtg July 26th, 2017
	DA/SW

	7 
	LH to attend Rosegrove PPG Mtg Tues May 16th and report back
	LH

	8
	HH asked for additions to be sent to her asap and will circulate draft
	ALL/HH

	9b
	HH to investigate Surveys
	HH
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